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Global Reporting Initiative
This sustainability report adheres to the widely‑used 
Global Reporting Initiative (GRI) framework. It demonstrates 
the link between Pinova Holdings’ corporate strategy and 
our commitment to environmental, social, economic and 
governance responsibility.

The report is based on the GRI G4 Guidelines 
‘in accordance’ core option. GRI has verified that our 
Content Index is accurate and aligned with the related 
G4 disclosure.

2 Pinova Holdings



Table of Contents

Our Business 4–5

 Our Mission | Our Vision | Our Values 4–5

Letter from the CEO & CSO 6

Aligned with Customer Values 7–14

 Market Focus 8

 – Performance Specialties 8

 – Sensory Ingredients 10

 – Fragrance Ingredients 11

 Assuring Food Safety 12

 Sustainable Materials 13

 Transparent Partnerships 13

Cohesive Approach to Superior Performance 15–21

 Safety Momentum 16

 Operational Excellence 18

 Environmental Sustainability 18

 Employee Relations 20

 Community Engagement 21

Valued Partnerships 22–25

 Community Improvement 23

 Educational Opportunity 24

Sustainability Goals & Progress 26–27

  In addition to the GRI Content Index appearing online, we have noted in 
the text where content related to specific GRI indicators  can be found.

3Corporate Stewardship 2014 | 



Our Business
Pinova Holdings, Inc. is a global leader in specialty 
chemicals, flavors and fragrances. We use natural, 
renewable feedstocks for all of our products which 
are used in a broad array of markets and applications 
by customers in over 100 countries.

We are organized around three customer‑focused 
markets. Our companies have a rich history in 
manufacturing and innovation for over 100 years.

Our Mission  G4-56

Building on a heritage of innovation, we create 
sustainable value for our customers through the supply 
of specialty ingredients and performance chemicals 
derived from natural and renewable raw materials.

Our Vision 

To be the first preference for fragrance ingredients, 
sensory ingredients and performance chemicals from 
naturally derived feedstocks.
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Our Values  G4-56

Customer – relationship 
We strive to provide a consistent level of quality 
service to all customers

• We foster close, long‑term customer relationships 

•  We do business by collaborating, not just 
supplying products.

Team – competitive advantage
We recognize teamwork as our competitive 
advantage in the global market

•  Our teamwork provides opportunities for 
growth and development

•  We take collective ownership for the success 
of our business

•  Employees are encouraged to contribute 
new ideas and drive their implementation

•  We enable our employees and actively promote 
highly productive teams.

Responsibility – doing the right thing
We strive to act responsibly in all aspects of 
our business to “do the right thing” 

•  Our Health, Safety & Environmental standards 
are never negotiable

•  We are responsible stewards of our environment 
and communities

•  We are individually accountable for our actions 
and results

•  We strive to earn and maintain the trust of 
our stakeholders.

Integrity – ethical practice
We maintain the highest ethical standards 
and integrity

•  Our work place is built on openness and honesty

•  Ethical practices create pride in our company 
and its employees

•  Operational integrity is the cornerstone of 
our market reputation

•  We respect and treat all stakeholders fairly.

Innovation – nurturing new ideas
Our team creates new products, processes 
and services that provide sustainable value

•  Our customers and stakeholders rely on us 
for next step products and processes

•  We recognize and reward creativity, curiosity 
and reasoned risk‑taking

•  We strive for speed to deliver a business edge 
to us and our customers 

•  We recognize discovery can occur anywhere 
within our organization.

Performance – drive to succeed
We focus on the issues that provide market 
and customer value

•  We practice and promote a performance driven culture 

•  We insist on high performance levels to maintain 
our competitive position

•  We respond to our customers’ performance 
objectives with effective solutions.

Quality – operational excellence
The quality of our products, processes and 
services is a primary objective

•  We are committed to excellence at all levels

•  We work closely with suppliers to maximize 
their contributions

•  Our quality commitment extends to all aspects 
of the product life cycle

•  We continuously improve our manufacturing 
efficiency through process innovation.

Cosmetics
Fine Fragrances

Fixatives
F&F Intermediates

Home Care
Laundry Care
Personal Care

Animal Nutrition
Beverage

Chewing Gum
Confectionary

Cosmetics
Fruit Coatings

Oral Care
Personal Care

Specialty Adhesives
Tires & Rubber

Agriculture
Construction

Inks/Toners/Pigments
Mining

Chemical Intermediates

FRAGRANCE
INGREDIENTS

SENSORY
INGREDIENTS

PERFORMANCE
SPECIALTIES
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Letter from the CEO & CSO

Dear Stakeholders,

In 2014 we aligned our business into three 
market segments: Sensory Ingredients, Fragrance 
Ingredients and Performance Specialties. By 
integrating products from all our facilities into 
a more cohesive framework, we are more 
effective in collaborating with customers on 
product formulations and applications. The 
new commercial structure helps build our own 
expertise and allows us to provide each industry 
we serve with tailored – and timely – solutions.

We made solid progress in delivering on this 
customer‑driven approach. Performance 
Specialties’ strategy include expanded product 
functionality so customers can benefit from 
new uses of our varied solutions. At our newly‑
opened Sensory Ingredients laboratory we 
are demonstrating the effectiveness of our 
products in practical applications. We intensified 
our commitment to Fragrance Ingredients 
through closer alliances with customers, 
ongoing innovation and delivery of high 
quality products made from natural, renewable 
feedstocks. We further strengthened global 
customer opportunities by obtaining several 
food safety certifications.

Our internal emphasis continues to be on 
ensuring excellence in all our activities. We 
expanded corporate‑level integration so we 
maintain unified control of community relations, 
raw material sourcing, operations, regulatory 
compliance, finance, health, safety and 
environmental responsibility. We have focused 
on supply chain improvements to ensure 

customer satisfaction and initiated several safety 
programs to foster employee and contractor 
awareness and reporting. Waste reduction and 
wastewater treatment are two areas in which we 
advanced significantly in 2014.

We are very proud that in 2014 Pinova Inc. and 
Renessenz LLC were certified under the American 
Chemistry Council’s Responsible Care RC14001 
Management System. Our Brunswick facility 
received ISO 9001 certification, so now all of 
our facilities conform to the same standard. 
Additionally, both companies received audit 
approval from SEDEX, an organization supporting 
supply chain responsibility.

The integration of our resources into target 
market segments is an evolutionary process 
that places us firmly on the road to sustainable 
success. We are creating value with every step 
as we reinforce our responsiveness to and 
engagement with customers, improve product 
quality and reliability, undertake high impact 
safety and environmental initiatives, and build a 
culture based on commitment and accountability. 
Our focus in 2015 and beyond will be on fortifying 
our competitive advantages and reinforcing 
mutually‑beneficial bonds with our stakeholders.

Theodore H. Butz 
President and CEO

Michael Klamm 
Vice President and CSO

 G4-1

6 Pinova Holdings



Aligning with 
Customer Values

Customers value suppliers with deep market knowledge 
and a spectrum of innovative solutions. They are 
conscientious about assessing supplier sustainability and 
appreciate that our products are derived from renewable 
resources. They seek high performance from partners 
dedicated to helping them grow their enterprises. 
Meeting these expectations and enabling our customers 
to satisfy shifts in market preferences, are the basis of our 
business strategy.

 G4-DMA: Economic Performance, Products & Services
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Market Focus

Performance Specialties
We expanded our Sales and 
Commercial Development resources 
to improve our connection with 
customers and enhance our 
understanding of their applications. 
We are considered a “preferred” 
supplier by some of the largest 
companies in the world. Together with 
these customers, we are developing 
growth plans and leveraging our 
combined knowledge to enhance 
their solutions. Our presence at 
industry conferences is further 
enhancing our exposure to current 
and prospective customers.

The broad, differentiated product 
portfolio of our Performance 
Specialties business benefits a range 
of industries. Within this group, we 
have selected specialized markets 
in which our products create 
sustainable value for our customers 
and are an integral component in their 
formulations. These markets are:

Performance Tires – Government 
regulations require that automobile 
manufacturers increase their cars’ 
fuel efficiency, an area in which high 
performance tires add value. Both 
customers and external performance 
testing laboratories have validated 
that our products help reduce rolling 
resistance and contribute to achieving 
car makers’ efficiency goals.

Construction – For decades, Vinsol® 
resin has demonstrated proven 
value in preserving road asphalt and 
extending the durability and life of 
concrete structures. In 2014, we 
expanded the Vinsol® resin product 
line to include liquid versions in direct 
response to changing customer 
needs. These liquid forms eliminate 
an energy‑intensive processing step 
for our construction customers, are 
easier to handle and enable more 
accurate dosing.

Specialty Adhesives – Our wide 
range of hydrogenated rosins 
and polyterpene resins provides 
compatibility with a broad range of 
polymers, enhancing the performance 
of adhesive systems. We have 
products that meet the diverse 
and challenging requirements for 
pressure sensitive adhesives, high 
performance labels and specialty 
films, in addition to other adhesives 
applications. The performance benefits 
range from ensuring that traffic 
signs and markings are durable and 
resist fading in sunlight for many 
years, to maintaining label adhesion 
on a submerged shampoo bottle, 
to allowing for full transparency in 
clear food packaging.
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“GREEN” TIRES
Reducing tire rolling resistance directly 
equates to improved fuel efficiency. 
However, precipitated silica, a primary 
material that produces the desired effect 
when mixed in rubber compounds, 
does not readily blend with typical 
tire compounds.

Performance Specialties’ Piccolyte® 
polyterpene resins, derived from 
sustainable raw materials, facilitate 
the use of formulations using 
precipitated silica by improving its 
mixing capabilities. This allows tire 
manufacturers to maintain higher fuel 
efficiency ratings through improved tire 
tread rolling resistance and ice, wet 
and dry traction. The enhanced mixing 
process also helps reduce the amount of 
energy needed for production.

Agriculture – We serve the 
agricultural market by providing 
adjuvant raw materials that improve 
crop treatment efficacy. As the world’s 
population increases, farmers must 
find ways to maximize food yield per 
hectare and preserve soil richness. Our 
goal is to enhance the effectiveness 
of agricultural chemicals by improving 
the retention and film persistence of 
the active ingredient on the foliage, 
making it resistant to moisture, air and 
light. The broad regulatory approval 
of our rosin esters and polyterpene 
resins combined with various food 
certifications make our products a 
natural fit for this application.

In addition to these key markets, 
we participate in a wide variety of 
other industries such as investment 
casting, coatings, pigments, mining, 
chemical intermediates, biodegradable 
packaging and many others.

Another way we grow and 
differentiation our product line is 
through strategic alliances with strong 
partners. In 2014 we entered into an 
agreement with Arakawa Chemical 
Industries to sell their PINECRYSTAL™ 
rosin resins in the United States. 
PINECRYSTAL™ is a unique seri es of 
highly functional and colorless rosin 
derivatives that further diversifies 
Pinova’s broad offering of premium 
performance rosin and polyterpene 
resins for the specialty adhesives 
market. The relationship represents 
a strategic alliance between two 
world‑renowned specialty rosin resin 
producers and combines the strengths 
of the technology leaders for highly 
hydrogenated rosin resins from 
renewable sources.
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Sensory Ingredients
Our Sensory Application Center 
in Chicago, which became fully 
operational in 2014, encourages 
customer relationship building and 
knowledge sharing. Through the 
Center’s laboratory we are increasing 
cooperation in understanding the 
functional aspects of our products 
and how they interact with other 
ingredients in customers’ food, 
beverage and oral care systems.

Among the Center’s projects are the 
creation and application of coolants 
that trigger diverse palate effects. We 
are exploring new molecular structures 
and chemical interactions that have 
the potential to generate novel sensory 
reactions that greatly expand our 
customers’ product universe. Our new 
product development work includes 
the 2014 launch of Carvacrol, a high 
purity product manufactured from a 
sustainable citrus d‑limonene using 
our proprietary green process. It can 
be used in flavors, as a phytobiotic 
additive in animal feed. Carvacrol was 
among the products receiving food 
safety certification this year.

The hands‑on “application chemistry” 
approach we use takes advantage of 
our internal technical and scientific 
skills and enables us to explore 
practical solutions that we bring to 
customers. It contrasts with ingredient 
manufacturers’ typical method 
of providing samples and leaving 
customers to arrange for in‑house 
or third party testing of its viability.

Our process is strengthening existing 
relationships in industries where we 
are well established as gum and oral 
care providers and allowing us to 
adapt product formulations to more 
readily expand into new industries. 
In 2014 we advanced our interaction 
with the worldwide confectionary, 
beverage, bakery, dairy and cosmetic 
industries – all of which can benefit 
from offering consumers new 
freshness, indulgence and longevity 
sensory experiences.

TURNKEY SOLUTIONS
Through the Sensory Application Center 
we are developing turnkey solutions 
that show customers how a product 
works with their application, solving 
problems they encounter and building 
on our product expertise. Through 
application technology we are bringing 
innovative, well-tested recommendations 
to the table, which makes it easier for 
customers to evaluate our products.

Having our own laboratory facility allows 
us to be true developmental partners 
with our flavor customers. There is joint 
knowledge sharing about customer 
parameters, shifting sensory preferences 
and our ingredients’ functionality in 
different applications. By understanding 
customer objectives we can provide 
samples and technical support more 
quickly and propose new ideas 
about how our products can advance 
their business.

10 Pinova Holdings



Fragrance Ingredients
Fragrance Ingredients continued to reinforce already 
strong customer relationships by providing creative, 
mutually‑beneficial solutions. Together with several 
key customers, we identified synergistic capabilities 
and worked on product development projects that 
built on existing proprietary formulations. These 
relationships involved partnering on advances in 
next generation, customized chemical compounds.

We restructured our Commercial team so that 
we could accelerate customer collaboration and 
successful application of our products in their fragrance 
blends. Our integrated business structure enables the 
Fragrance Ingredients unit to offer customers products such 
as Hercolyn® D and Hercolyn® DW that were formerly sold by Pinova. 
Customers now have one commercial contact and can receive combined 
shipments for all our fragrance ingredients. They derive additional benefits 
from our streamlined operations which consolidated product distribution 
through new state‑of‑the‑art packaging and warehousing facilities.

Customers recognized the value of our expanded Essenz line as they 
integrated the newer products into their applications during 2014. Offered 
at a highly competitive price point, the Essenz products are delivering 
the qualities fragrance customers seek, while responding to their cost 
sensitivities. This product line is becoming an increasingly popular 
alternative that is allowing us to form new relationships worldwide.

PARTNERS FOR GROWTH
As a true business partner, we are 
dedicated to finding solutions that 
enable customers to capitalize on market 
trends, expand their product lines, 
and implement new technologies and 
processes. By creating tailored products 
and demonstrating how our ingredients 
work in tandem with theirs, our 
relationships with long-term customers 
continue to evolve and flourish. Current 
and new customers alike benefit from 
our global scope, process enhancements, 
increased capacity and dependable 
product quality – all of which are 
the foundation for greater teamwork 
and cooperation.

 G4-DMA: Economic Performance
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Assuring Food Safety
It is essential to customers that our 
flavor and fragrance ingredients, as 
well as the adhesives that are used in 
food packaging, are produced in as 
safe a way as possible.

 G4-15

Four more of our Sensory Ingredients 
products obtained Food Safety 
System Certification (FSSC) 22000 
in 2014. FSSC 22000 is a framework 
for managing food safety that is 
fully recognized by the Global Food 
Safety Initiative (GFSI) and is based 
on International Organization for 
Standardization Standards (ISO). The 
four products were Anethole Extra, 
L‑Carvone, Carvacrol and Gamma 
Terpinene. They join Winsense™ 
WS‑3 and Menthyl Lactate in being 
FSSC 22000 certified. Our other 
food products, although not formally 
certified, also meet prescribed 
FSSC standards.

We received FAMI‑QS certification 
for two of our sensory products in 
2014, as well. FAMI‑QS is the Quality 
and Safety System for Specialty Feed 
Ingredients and their Mixtures. In 
addition to compliance with American 
Feed Industry Association standards, 
our Anethole Extra and Carvacrol are 
now approved for use as animal feed 
additives in Europe and anywhere in 
the world where these high standards 
are required.

To assure our food safety processes, 
we have independent third‑parties 
conduct annual surveillance audits. 
All of our plants have a Hazards 
Analysis and Critical Control Points 
(HACCP) plan for food products and 
comply with Good Manufacturing 
Practices (GMP).

Our Brunswick, Georgia food 
manufacturing, packaging, 
warehousing and shipping operations 
are registered to the SQF 2000 – 
Level 2 (GFSI) food safety standard. 
Additionally, these food operations are 
licensed and inspected by the Georgia 
Department of Agriculture, the U.S. 
Food and Drug Administration’s (FDA) 
licensing and inspection agency for 
the state of Georgia. This means our 
customers can be assured they are 
receiving safe and food ingredients.

 

 

is registered as meeting the requirements of the 
 

Level 2: Certified HACCP Based Food Safety Plans 
  

Scope of Registration (Food Sector Categories and Products) 
 

SQF Code Edition 7.1 

 
 

Certification Details: 
 
 
Date of Issue: Jun 2, 2014 Date of Expiry:  May 26, 2015  
Date of Audit: May 1, 2014 Date of Next Audit: Apr 4, 2015 
Certificate Number: 638233

 

Registration Schedule: 

Intertek Labtest Ltd. 
2107 Swift Drive, Suite 200 
Oak Brook, IL 60523 

 
 
 
 
 
 
 
 
 
 

Pinova, Inc. 
2801 Cook Street 

           
Brunswick, Georgia, UNITED STATES, 31520 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
19. Food Ingredient Manufacture : additives 
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Sustainable Materials
Most of our strategic raw materials 
come from renewable natural 
resources. They are typically derived 
from by‑products or waste from large‑
scale production industries. Given 
the value that these materials have 
as feedstocks for our businesses, we 
work closely with suppliers so they can 
efficiently capture and take advantage 
of every resource available.

The raw materials we source include:

•  Crude sulfate turpentine (CST) 
which is a waste product of the 
pulp and paper industry.

•  D‑limonene, a by‑product from 
citrus peels that might otherwise 
be discarded.

•  Gum‑based turpentine and rosins 
from pine tree plantations.

•  Rosins extracted from pine 
tree stumps that remain after 
logging. Our environmentally‑
sound removal methods 
enhance reforestation and 
agricultural production.

 G4-DMA: Procurement Practices

•  Menthol obtained from natural 
and synthetic mint oils to enhance 
flavors and fragrances.

 G4-12

As we grow our customer 
relationships, it is increasingly 
important to have continued access to 
a stable and economically competitive 
supply of our raw  materials. We 
ensure this by diversifying our supply 
base and arranging contracts with 
several new suppliers in the U.S. and 
elsewhere in the world. Moreover, 
we have a dedicated research team 
investigating a variety of new natural 
raw materials to complement our 
current portfolio. To affirm supplier 
sustainability, we require complete 
documentation attesting to the 
supplier’s safety record, environmental 
commitment and adherence 
to regulations, legislation and 
national and global standards.

LOCATING NEW SOURCES
We advanced our process for sourcing 
pine stumps in partnership with the 
U.S. Department of Agriculture (USDA) 
Forest Service Southern Research 
Station’s Forest Inventory and Analysis 
(FIA) program. FIA tracks the status, 
location and ownership of all forest 
areas and had developed a report on 
long leaf and slash pine trees in the 
southeastern U.S.

Given that stumps from these trees 
are the type we seek, we combined 
the FIA data with satellite images and 
timber deeds to identify where trees 
were being cut down and stumps would 
remain. With this information, we 
expected to locate pine forest sources 
and spend less time driving through 
the southeast to find them.

Our sourcing network is based primarily 
on relationships with public and private 
land owners and managers, pulpwood 
and timber loggers. However, upon 
piloting the program in North Carolina, 
we discovered some large new tracts 
of pine trees – which immediately 
improved the efficiency of our 
sourcing operation.

Transparent Partnerships 
Our stakeholders expect us to act 
responsibly, and we demand it of 
ourselves. In that spirit, our companies 
became members of SEDEX, a 
collaborative platform for sharing 
information about business practices. 
By participating in the organization, 
customers have access to data that 
affirms our integrity and position as 
an ethical supplier.

In 2014, independent auditors 
conducted a SEDEX Members Ethical 
Trade Audit at our facilities. They 
determined that we met SEDEX’s 
requirements for acceptable labor 
standards. Our Brunswick plant 
was recognized beyond the audit 
for several environmental initiatives: 

self‑generation of 30 percent of its 
electricity and 100 percent of its 
steam requirements from wood chips; 
water consumption reductions of an 
estimated 25 percent in 2014 and 
a further 35 percent in 2015; and 
an entrepreneurial venture that is 
expected to reduce waste going to 
landfill by over 85 percent in 2015.

 G4-DMA: Employment, G4-EC2
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RESPONSIBLE CARE® 
RC 14001 CERTIFICATION
Both of Pinova Holdings’operating 
companies – Renessenz LLC and Pinova 
Inc. – were certified to the American 
Chemistry Council Responsible Care 
RC 14001 Certification in 2014. 
Representing another aspect of our 
commitment to quality, innovation, 
growth and sustainability, management 
of our operations in accordance with 
the Guiding Principles of Responsible 
Care adds value to customers as well 
as employees, the community, the 
environment and shareholders.

RC 14001 Responsible Care broadens 
the scope of the ISO 14001 standard 
beyond the traditional Environmental 
Management System to include health, 
safety, environmental, and security. All 
our facilities were dual certified to both 
RC 14001 and ISO 14001.

Responsible Care® RC 14001 Certification

  G4-DMA: Emissions, Customer Health & Safety, Product & Service 
Labelling, Marketing Communications, Compliance
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Cohesive Approach 
to Superior 
Performance

Best practices transcend individual facilities, which is why 
we have established an integrated structure for several 
key corporate functions. Greater coordination of supply 
chain activities has enabled us to identify opportunities 
to improve quality and productivity. We expanded our 
preventative maintenance and reliability team to ensure 
proper equipment functioning, accurate forecasting 
and access to the latest technologies. With a unified 
health, safety and environmental perspective, we further 
our ability to protect employees, contractors and local 
communities. Our business integration has also created 
more opportunities for employee career advancement 
and enriched our role as a good neighbor and involved 
corporate citizen.
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Safety Momentum
Our “back to basics” safety focus 
in 2014 responded to the need to 
have employees fully understand the 
leading factors and their personal 
responsibilities in ensuring a safe 
workplace. We added specialized 
personnel to initiate and guide state‑
of‑the‑art best practice programs 
in occupational and process safety. 
Their efforts are supported by safety 
committees comprised of hourly and 
salaried employees at each location. 
The committees, which represent all 
employees, are responsible for the 
development and implementation 
of new health and safety initiatives, 
conducting monthly health, safety 
and environmental (HSE) audits, and 
having more frequent discussions 
of incidents, safety indicators and 
corrective actions.

The facility committees have been 
valuable contributors to our strategies 
and execution of action plans. Since 
they are hands‑on participants in 
facility activities, the committees have 
been instrumental in personalizing 
worker engagement. In addition to 
identifying and correcting hazardous 

conditions encountered during audits, 
they remind co‑workers of the need 
to observe and monitor themselves 
and those around them for alertness, 
equipment usage, chemical handling, 
workspace housekeeping and other 
influences on safety. The concept of 
sharing responsibility and looking out 
for each other is one we intend to 
expand in 2015.

The momentum of various programs 
launched in 2014 is building 
safety awareness at all levels. 
Programs include:

•  Working in the Red Zone, a 
program promoting vigilance 
when anyone is in a new situation 
or starting an unfamiliar task. The 
goal is to have people stop and 
think about safety before acting 
when they find themselves in a 
“red zone.” We encourage greater 
communication and reporting of 
near miss situations so that we can 
be more proactive in conducting 
root cause analyses (RCAs) and 
avoiding incidents.

•  The Safety Library, an addition to 
our pre‑shift huddle discussions. 
To ensure that a wide range of 
preventative safety issues are 
covered, we developed a library of 
topics and solutions spanning on – 
and off‑site hazards. Library topics 
include hand hygiene, vehicle 
maintenance and operation, work 
in confined spaces, machine and 
hand tool safety, knife safety and 
use of personal protective gear.

•  Contractor Engagement, to step 
up their responsibility for safety. 
Each contractor work group is now 
handed a “Contractor Observation 
and Injury Recording Report” form 
when entering our premises. It 
asks them to record at least one 
hazard, near miss or positive safety 
condition they observe each day. 
With their increased involvement, 
contractor recordable incidents 
declined from 3 in 2013 to 1 in 
2014 and near miss reporting 
increased substantially.

Best practice safety programs conducted regularly and coordinated with local firefighters and authorities.

  G4-DMA: Occupational Health & Safety
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PREVENTATIVE 
SAFETY TRAINING
There is no substitute for hands-on 
experience when it comes to being 
prepared for an emergency. That is why 
we conducted emergency preparedness 
training specific to the chemicals 
industry as well as to work and 
off-site situations.

PREPAREDNESS DRILL

In cooperation with the Jacksonville, 
Florida, Fire and Rescue Department 
we conducted an emergency drill for a 
“worst case” spill scenario. It included 
the rupture of a full tank, overflow of its 
contents beyond a dike wall and into a 
local waterway, and human injury.

Our response began with the 
establishment of an Incident Command 
Center, evacuation of all site personnel, 
and planning and execution of a 
reconnaissance rescue of an individual 
who had been overcome by vapors 
in a confined space. To contain the 
environmental impact on the water 
system, we deployed oil booms over 
a two mile radius around the facility. 
Everyone in the facility was involved and 
we are adjusting our procedures in any 
instance where our analysis showed a 
need for improvement.

SAFE VEHICLE OPERATION

Our forestry employees are frequent long 
distance drivers who inspect pine tree 
forests and stumps – a primary source 
for our raw materials – throughout the 
southeastern U.S. To help them and other 
employees who travel by car a great 
deal, we organized an intensive, day 
long driver-safety program. Participants 
practiced on a simulation automobile 
so they could apply their learnings that 
are applicable no matter when they are 
operating a vehicle.

We are implementing upgrades to 
our security systems and installing 
additional cameras at all plant 
entrances and perimeters. An 
enhanced safety tracking system 
will allow us to record observations 
as well as incidents so that we ensure 
risks are monitored, assessed and if 
appropriate, acted on.

Safety results varied by facility, and 
we are disappointed by the overall 
increase in incidents. Our Brunswick 
facility went through a number of 
operational changes which led to 
an atypically high incident rate. We 
believe that the Red Zone program 
helped keep up awareness and limit 
incidents during the transition period. 
To further protect employees at that 
facility and bring them to the standard 
of our other plants, we have plans 
to provide flame resistant uniforms 
in 2015. In contrast to Brunswick’s 
performance, our Colonels Island, 
Georgia plant completed 2014 with 
no Occupational Safety and Health 
Administration (OSHA) recordable 
incidents.

After the Driver Safety Course, employees have a 
greater appreciation of driving challenges, and how 
to better avoid injuring themselves or others.

  G4-DMA: Training and Education
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Working in  

THE RED ZONE 
 

How do you know when you are in the “Red Zone”?  There are certain 
phrases or thoughts that may be thought or spoken that should throw up 
a flag to alert you that you may be in danger. 
 

“Red Zone Phrases”  
 “I’ve never done this before.” 
 “I don’t have the right tool.”  
 “This isn’t the same as the others.” 
 “I haven’t been trained for this.” 
  “My job task has changed.” 
 “This is a new procedure.” 
 “This isn’t how we usually do it.” 

 
When you hear or think of any of these phrases, you should immediately: 
 STOP 
 THINK 
 MAKE SURE YOU ARE PERFORMING THE JOB SAFELY 
 GET THE RIGHT TOOLS 
 ASK FOR HELP 
 REPORT YOUR CONCERN 

 
Remember, most accidents happen in the “RED ZONE.”  
Understanding that you are in the “RED ZONE” and taking the 
appropriate actions will prevent you from becoming a statistic due to 
rushing the job, becoming frustrated, fatigued, or just plain complacent 
because you’ve done the job many times before and never got hurt! 
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Operational Excellence
At our Brunswick, Georgia plant we 
took a significant step toward greater 
operational effectiveness by reducing 
the number of control rooms from 
twelve to five, and merging four of 
the five control rooms into a single 
location. We developed written 
procedures including Management 
of Change standards and conducted 
intensive operator training programs 
prior to implementation. The new 
control room, which became fully 
functional in early 2015, gives 
operators wide visibility into how the 
processes they manage affect others 
and our company’s entire supply chain.

Additional investments at Brunswick 
were geared to increasing customer 
satisfaction. We formed a Supply 
Chain Improvement Team which is 
tasked with reducing off‑specification 
production and improving packaging. 
To minimize damage to our products 
while shipping, the team began 
investigating use of different pallets 
and drums. They are working on 
improved forecasting and inventory 
management systems, and a team 
member was put in charge of the 
off‑site warehouse which replaced 
our multiple storage facilities. Our 
other facilities are undertaking similar 

procedures to ensure best practices 
in everything we do.

In Jacksonville, we are increasing 
our in‑house capacity for coolant 
production by approximately 
35 percent, an initiative we 
expect to complete in 2015. The 
expansion will enable us to eliminate 
outsourced coolant production and 
avoid unnecessary shipping risk. 
The installation of new, improved 
performance storage tanks will 
help control odor emissions.

Environmental Sustainability
 G4-EN27 

Our environmental strategy builds on 
a cradle‑to‑grave model of making 
efficient use of every material that 
comes into our plants and that is 
generated as a manufacturing by‑
product. We constantly seek new 
uses for waste, which has led us 
to repurpose much of this material. 
In Brunswick, for example, wood 
sawdust and chip waste is used to 
meet 100 percent of the facility’s 
steam requirement and 30 percent of 
its electricity needs. The facility also 
takes advantage of the dirt removed 
from the tree stumps we harvest by 
delivering it to a local entrepreneur 
who applies it in his mulch and 
soil business.

 G4-EN22 
Wastewater treatment was a 2014 
priority for improvement.

•  At our Colonels Island facility we 
activated an upgraded wastewater 
treatment plant that includes an 
above ground tank and a centrifuge 
to process waste. The changes 
comply with Environmental 
Protection Agency (EPA) 
requirements and are anticipated 
to reduce the amount of waste we 
send to landfills by 60–70 percent.

 G4-EN11 
•  For years, in order to purify the small 

amount of contaminated water 
generated by our Jacksonville plant, 
we had to remove some 10 million 

gallons of underground water. The 
process was highly inefficient given 
that less than half of one percent 
of this water needed to be treated. 
Our goal – to leave clean water 
underground – led to testing an 
oxygen pumping system that had 
the potential to treat contaminated 
water while it was still in the ground, 
so no water would be extracted. The 
test proved effective and we plan to 
implement the process in 2015.

Our 2015 priorities include reduction 
of electricity and water consumption. 
Every site will be establishing its 
own sustainability team to identify 
opportunities for improvement and 
develop action plans to meet our goals.

Pinova – Brunswick Plant

18 Pinova Holdings

  G4-DMA: Effluents and Waste



CAPTURING VALUE 
FROM WASTE
Our Brunswick operation extracts rosin 
and oils from pine tree stumps that still 
carry brown dirt from the ground when 
they arrive at our plant. In an effort 
to recycle 100 percent of the brown 
dirt, we found an innovative solution 
in partnership with an area business 
that manufactures mulch, top soils 
and potting soil.

We are now providing that company 
with our brown dirt waste, which they 
screen to recover and return any usable 
stump wood chip to us. They then blend 
the dirt so it can be sold as part of 
their mixtures. In addition to avoiding 
waste and capturing additional rosin, 
the relationship saves shipping and 
handling costs.

Our venture partner converted an 
abandoned property adjoining ours 
for this addition to its business. They 
turned the site from a visual eyesore 
into a productive enterprise contributing 
to the economic development of 
our community.
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Renessenz – Jacksonville Plant
Renessenz – Colonels Island Plant

FACILITY EXCELLENCE 
AWARD
Our Colonels Island facility received the 
2014 Facility Excellence Award from 
the Pine Chemicals Association (PCA). 
Nominated by member companies 
of the PCA, Colonels Island facility 
was recognized for its achievement 
of environmental, health and safety 
excellence in the workplace.
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Employee Relations
The integration of our businesses 
according to target markets has 
opened opportunities for employees 
to gain new experiences. Some 
members of our team are directly 
involved in a single business and 
have responsibilities dedicated to 
that area. Others have joined cross‑
business teams that allow for more 
cohesive interactions and enhanced 
performance through shared 
activities in various aspects of supply 
chain management, health, safety 
and environment (HSE), human 
resources and community relations.

  G4-DMA: Diversity 
& Equal Opportunity

The dynamics of our culture foster 
internal mobility as well as personal 
ownership and accountability. These 
characteristics are motivating points 
of differentiation in recruitment and 
retention. They were in evidence in 
2014 as several employees shifted to 
responsibilities at different facilities 
and as front line operators were 
promoted to supervisory positions. 

Additional employee engagement 
activities included involvement of 
personnel in a Sensory Ingredients 
taste test panel, providing off‑site 
leadership training to advance 
individual careers, and development 
of assessment material that can be 
used in performance reviews.

To further our employees’ health and 
wellness we are establishing smoke 
free environments at all our locations. 
We created committees representing 
a cross‑section of employees at 
Jacksonville and Colonels Island to 
support program development in 
2014 and implementation in 2015. The 
Northeast Florida Area Health Center 
is offering the Jacksonville location 
education and smoking cessation 
aids and the Glynn County Health 
Department of Brunswick, Georgia is 
providing the Colonels Island location 
with this benefit as well. The facility 
in Brunswick will become smoke 
free in 2016, the same year in which 
the Jacksonville and Colonels Island 
locations will go entirely tobacco free.

TOP RIGHT: Speech at Santa 
Fe College, providing students 
with exposure to the chemical 

industry and insights on a 
possible career track.

MIDDLE RIGHT: Manufacturers 
Executive Volunteer Day at 

MAP International. MAP is a 
non‑profit agency in Brunswick, 
GA that ships medical supplies 

to foreign countries in need. 
Sponsored by the Brunswick‑

Glynn County chamber of 
Commerce and the Brunswick‑

Glynn County Economic 
Development Authority.

BOTTOM RIGHT: Expanding 
Your Horizons Program: This 

program exposes STEM career 
opportunities to young girls 

in Elementary, Middle and 
High School. This is a Pinova 
sponsored activity hosted by 

the College of Coastal Georgia.
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Community Engagement
 G4-EC9 

Our three facilities in southeast 
Georgia and northeast Florida are 
significant contributors to our areas’ 
economies. We employ over 400 
people and spend over 35 percent of 
our budget for purchased services on 
local Glynn County, Georgia and Duval 
County, Florida vendors.

 G4-16  
We are active with local, state 
and federal governments and in 
organizations including the Brunswick‑
Glynn County Chamber of Commerce, 
Jacksonville Chamber of Commerce, 
Georgia Chamber of Commerce, 
Brunswick‑Glynn County Economic 
Development Authority, the First Coast 
Manufacturing Association and the 
Manufacturing Association of Florida. 
In collaboration with these entities 
we are helping to create stronger, 
safer, sustainable communities. We 
participate with them in local Employer 
Committee teams to enhance external 
interaction and add value in our region.

 G4-SO1 
With local leaders we are determining 
mutual goals and identifying ways 
to ensure that we have the most 
beneficial social impact on community 
stakeholders. We are committed to 
adherence to the American Chemistry 
Council’s Responsible Care® Guiding 
Principles which demonstrates our 
concern for environmental and safety 
responsibility and monitoring. Any 
member of our community who has 
a question or concern can contact the 
local facility directly.

By centralizing the Community 
Relations function at the corporate 
level in 2014, we are well positioned 
to formalize our measurement of 
short – and long‑term achievements. 
Our plan is to enhance engagement 
with the communities located in close 
proximity to our facilities. As we strive 
for full community acceptance, we 
are planning – in cooperation with 
area representatives – to establish 
assessment metrics that support 
what is needed to achieve the desired 
quality of life.
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Valued Partnerships
All our sites met their 2014 community acceptance 
goals which includes participation in and 
contributions to many charitable organizations.
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Community Improvement
United Way: participate in fundraising 
and member of Brunswick board

Boys and Girls Club: contributions 
for their range of programs

Grace & Truth Community 
Development Corporation: 
holiday food baskets and $20,000 
donation to support home buying 
for low income people.

Washington D.C. Fly‑In meeting with U.S. Congressman John Lewis

Site visit and overview with local staff of U.S. Senators Saxby Chambliss and Johnny Isakson 
along with Brunswick Job Corps Center representatives.

Manufacturers Executive Volunteer Day at 
MAP International. A non‑profit agency in 
Brunswick, GA that ships medical supplies 
to foreign countries. Sponsored by the 
Brunswick‑Glynn County chamber of 
Commerce and the Brunswick‑Glynn County 
Economic Development Authority.
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College of Coastal Georgia Science and Math Bowl: Awards Program at the conclusion of 
competition. This program provides STEM Team exercise challenges to local and regional students 
in Elementary, Middle and High School. This is a Pinova sponsored activity hosted by the College of 
Coastal Georgia.

Educational Opportunity
Expand Your Horizons: provide girls 
with exposure to science, technology, 
engineering and mathematics (STEM) 
activities and careers

Glynn County Environmental 
Coalition: promote Science Fair 
projects that protect the local 
environment

Glynn County Communities in 
Schools: mentoring and program 
support focused on increasing 
graduation rates

Florida State College of 
Jacksonville: build awareness 
of careers in manufacturing

Santa Fe College: Speech topic 
“Business Women in the Chemical 
Industry”. Provide students with 
exposure to chemical industry 
and careers.
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Expanding Your Horizons Program: This 
program exposes STEM career opportunities 
to young girls in Elementary, Middle and High 
School. This is a Pinova sponsored activity 
hosted by the College of Coastal Georgia.

Pinova hosting the Third Grade students from 
Burroughs‑Molette Elementary for their annual 
plant overview and riding tour.
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Product Enhancements

2017 Goals Progress in 2014

Introduce and report new products derived from 
natural renewable resources

Introduced Carvacrol, and a few developmental products 
focused on the tire and construction industries

Create Sustainability Index for key products Completed sustainability index for 3 key fragrance 
ingredients and 2 key sensory ingredients

Certify key food products under a Global Food 
Safety Initiative (GSFI) scheme

Renessenz

•  Food Safety System Certification (FSSC 22000) for 
Anethole Extra 21/22, Gamma-Terpinene, L-Carvone, 
& Carvacrol

•  Achieved FAMI-QS Animal Feed Certification for 
Anethole Extra 21/22 & Carvacrol

Pinova

•  SQF2000 Global Food Safety Certification

•  Ester Gum 8BG authorized by the Food and Drug 
Administration (FDA) and the European Food Safety 
Authority (EFSA)

•  Wood rosin-based beverage stabilizer confirmed as safe 
for the intended use at the limits established by the Joint 
Expert Committee of Food Additives (JEFCA) for the 
United Nations’ Food and Agriculture and World Health 
Organizations

Conduct a risk assessment for all core products A risk assessment has been conducted for alpha pinene. 
The balance of the risk assessments will be completed 
in 2016 and 2017 as we prepare for our remaining 
REACH registrations

Human Resources

2017 Goals

Establish personnel development process and tools • Creating new onboarding experience

• Established a leadership assimilation

• Established a cross functional interview process

Increase managerial-level diversity in alignment 
with business growth

Increased women, African-American and Latino 
representation at managerial and directorial levels

Sustainability Goals & Progress
Pinova Holdings
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Safety

2017 Goals

Reduce Total Recordable Incident Rate (TRIR) 
to less than 0.3

TRIR 2.05 (per OSHA)

One of our facilities achieved below the 0.3 goal.

Progress continues with the introduction of leading 
indicator programs that include:

•  HSE Training Completion (Implementation of tracking 
program, Goal = 100% completion)

•  Near Miss Closure Rate (Implementation of program 
to increase reporting and closure, Goal = 90% Closure 
in 30 days)

•  HSE Monthly Inspection Completion (Implementation 
of comprehensive program and tracking results, 
Goal = 100% completion)

Community Relations

2017 Goals

Establish joint goals and action plans with 
community neighbors to create stronger, 
safer, more sustainable communities

By centralizing the Community Relations function at the 
corporate level in 2014, we are well positioned to formalize 
our measurement of short-and-long-term achievements.

Environment

2017 Goals (January 2012 Baseline)

Reduce greenhouse gas emission intensity by 25% Greenhouse gas emission decreased by 5%

Reduce water use intensity by 30% Water consumption decreased by 19%

Reduce energy use intensity by 30% Energy consumption decreased by 9%
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CONTACT

Pinova Holdings, Inc.

Corporate Headquarters 
2801 Cook Street 
Brunswick, GA 31520‑6160 
USA

www.pinovaholdings.com

Pinova, Inc.

Headquarters | Brunswick Plant 
2801 Cook Street 
Brunswick, GA 31520‑6160 
USA

Tel +1 888 807 2958 (North America) 
Tel +1 912 265 3550 (International) 
Fax +1 912 261 3534

www.pinovasolutions.com

Renessenz LLC

Headquarters | Jacksonville Plant 
601 Crestwood Street 
Jacksonville, FL 32208‑4476 
USA

Tel +1 904 768 5800 
Fax +1 904 768 2200

www.renessenz.com/site

Our Stewardship Report is comprised of two parts: 
the highlights included in this document and a GRI 
Content Index, both of which are online at:

http://www.pinovaholdings.com/business 
http://www.pinovaholdings.com/gri‑content‑index

http://www.renessenz.com/sustainability 
http://www.renessenz.com/gri‑content‑index

http://www.pinovasolutions.com/sustainability 
http://www.pinovasolutions.com/gri‑content‑index

Disclaimer
The information contained in this report, 
including forward looking statements, is 
presented in good faith by Pinova Holdings 
and believed to be correct. We do not 
make representations or warranties as 
to its completeness or accuracy.

Paper stocks come from a Rainforest 
Alliance certified forest and FSC certified 
controlled forests.

Printed in the USA.


