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OUR MISSION
To create value for all stakeholders - customers, employees, shareholders,
our community and the environment - through the production and sale of
specialty ingredients and performance chemicals that are derived from
natural and renewable sources.
OUR VALUES
• We respect and treat all stakeholders fairly
• We comply with all laws, regulations and social norms
• We strive to be knowledge leaders
• We communicate openly with all our stakeholders including
our communities, regulators, employees and customers
• We earn and maintain the trust of our stakeholders
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Cover: Firmly rooted in nature for over one hundred years,
Pinova Holdings is moving steadily forward. Having charted a
course of action that positions us for sustainable growth, we are
well prepared to navigate the tides of change and whatever may
appear on the horizon.
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A Message from our Chief Executive Officer
and Chief Sustainability Officer
Dear Stakeholders,
Collaboration to achieve shared objectives
is an essential aspect of sustainability.
It involves close cooperation with stakeholders, diligent measurement of results
against established goals and an unyielding
commitment to continuous improvement.

From left: Michael Klamm, Theodore H. Butz

Throughout 2013 Pinova Holdings built on
synergies between our two businesses
to establish a solid structure for ongoing
growth. We consolidated key functions
such as health and safety, environmental
stewardship, human resources and finance.
This integrated approach ensures our
consistent and efficient application of best
practices across operations while creating
new professional opportunities for our
employees. In conjunction with our focus
on health, safety and the environment,
we are moving forward on obtaining The
American Chemistry Council’s Responsible
Care® certification. The Renessenz Stage
1 audit was under-taken in 2013 and in
March 2014 the company was certified. The
process continues at Pinova with completion
expected in the second half of 2014.

Our safety record improved in 2013 with
the Total Recordable Incident Rate declining
nearly 23% from the previous year.
Environmental achievements included a
decrease in water consumption of 19%
and in energy use of 4.5%.
Improving the quality and safety of our
food ingredient supply is an objective of our
customers and society as a whole. As part
of our added value, both of our companies
obtained new food safety certifications in
2013. By seeking these endorsements in a
condensed timetable we were compelled
to examine our operations and move to an
even higher standard of excellence
throughout our organization.
While capitalizing on synergies, we also
assessed the unique characteristics of
our specialty chemicals enterprises and
determined how each business could
be strengthened. Both depend on deep,
specialized knowledge of shifting market
needs and the chemical applications that
will meet them. We continued our emphasis
on product and process innovation, cradleto-gate sustainability and exceptional
execution as the basis for future growth.
We made substantial progress in 2013 and
look forward to delivering high performance
results to all our stakeholders in 2014.

Theodore H. Butz

Michael Klamm

President and CEO

Vice President and CSO
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2013 PROGRESS HIGHLIGHTS

23%

REDUCTION
IN TOTAL RECORDABLE INCIDENT RATE

19%

REDUCTION
IN WATER CONSUMPTION

4.5%

REDUCTION
IN ENERGY CONSUMPTION

0

INCIDENTS
OF SPILLS OR LEAKS

4

NEW PRODUCTS
INTRODUCED – DERIVED FROM NATURAL AND
RENEWABLE RESOURCES

2

CERTIFICATIONS
OF FOOD PRODUCTS UNDER A GLOBAL FOOD
SAFETY INITIATIVE (GSFI) SCHEME
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Our Business

Sustainability at Pinova Holdings

Pinova Holdings, Inc. serves customers
in three attractive end markets worldwide
(Fragrance Ingredients, Sensory Ingredients
and Performance Specialties). We operate
through two entities: Renessenz LLC and
Pinova, Inc.

Sustainability encompasses our entire
business model – from cradle-to-gate
processes based on renewable feedstocks,
to responsible manufacturing and
operational efficiencies, to close customer
collaboration and market-driven innovation,
to our synergistic organizational structure
and our dedication to the well-being of our
employees and communities. Throughout
our ecosystem we identify, share and
implement proven best practices and
apply them to both of our businesses.
This integrated approach complements
our focus on building and sustaining the
competitive advantages of each individual
company.

CORPORATE SUSTAINABILITY IS A BUSINESS
OBJECTIVE THAT HAS BEEN AN ESSENTIAL PART OF
OUR OPERATIONS FOR OVER 100 YEARS.
Renessenz is a major global supplier of
fragrance and sensory ingredients to
category leading customers in food and
beverages, personal care, household
products and specialty industrial markets.
Pinova is a leading specialty resin supplier
to industry-leading companies worldwide.
Our solutions are used in pressure sensitive
adhesives, sports beverages, agriculture,
personal care and construction.
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FRAGRANCE
INGREDIENTS

SENSORY
INGREDIENTS

PERFORMANCE
SPECIALTIES

Fine fragrances
Cosmetics
Household products
Air freshners
Laundry care

Beverage
Confectionary
Oral Care
Personal care
Animal nutrition

Construction
Specialty adhesives
Tire and rubber systems
Mining
Agricultural solutions

Corporate Stewardship Reporting
This 2013 Corporate Stewardship Report
is our third sustainability report and the
second that obtained a B level according to
the Global Reporting Initiative (GRI) G3.1
guidelines. GRI provides a framework for
transparent measurement and reporting
on a range of sustainability impacts and
performance. This report is divided into two
parts that include the Stewardship Report
itself, and a Global Reporting Initiative
(GRI) Index.
The GRI Index can be found along with
this Stewardship Report on:
• www.pinovaholdings.com
• www.pinovasolutions.com
• www.renessenz.com
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PINOVA HOLDINGS IS A FULLY-PROVEN,
GREEN CHEMISTRY BUSINESS. BOTH PINOVA
AND RENESSENZ USE NATURAL, RENEWABLE
FEEDSTOCKS, INCLUDING BY-PRODUCTS FROM
FORESTRY, PULP AND PAPER AND AGRICULTURAL
PROCESSES – CONVERTING THEM INTO HIGH
VALUE PRODUCTS.

Consistently High Standards
Health, safety and environmental (HSE)
responsibility are at the core of our
sustainability efforts and 2013 was a
breakthrough year in structuring for
maximum effectiveness. Organized
under the leadership of an HSE director
who reports to the Senior Vice President
Operations of Pinova Holdings, the
corporate team consists of experts in
environmental risk management and
incident resolution, process safety and
risk minimization, and occupational safety.
Beginning in 2012 and continuing into 2013
we upgraded our systems to improve
operational monitoring and reporting.

PINOVA – BRUNSWICK PLANT - GA

RENESSENZ – JACKSONVILLE PLANT, FL

RENESSENZ – COLONELS ISLAND PLANT, GA

To ensure that both of our manufacturing
businesses consistently take advantage
of best practices we centralized HSE
leadership and increased uniformity in
our tracking tools and training programs.
The benefits of this synergistic approach
go beyond the efficiencies directly derived.
They have created new career and talent
development opportunities for people at
both companies who are now applying
their skills across all of our facilities, often
working in cross-functional capacities.
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HSE PERFORMANCE ADVANCES WITH
RESPONSIBLE CARE
Pinova Holdings’ decision to implement
the global Responsible Care initiative in
an abbreviated timeframe indicates our
commitment to maintaining the standards
expected of a world-class chemical
company. Acceptance into the program
requires us to meet and continuously
improve on specific health, safety, security
and environmental (HSSE) performance
parameters throughout our operation and
to transparently report on progress toward
measurable goals.
Renessenz successfully completed the
Stage 1 audit in 2013. To accomplish this,
internal HSE team members undertook
an extensive review of our facilities’
procedures, compliance monitoring and
written documentation in accordance with
Responsible Care principles and standards.
The audit preparation process was a hands-on exercise that included several “walkthroughs” and input from people in diverse functions throughout our plants. Our detailed
analysis and supporting photos were valuable both for the audit and as a way to further
employee attentiveness to potential hazards. Together we identified improvement
opportunities in areas of safety and security, vendor and contractor controls, signage
and labelling, and environmental management.
Renessenz received Responsible Care 14001 certification in March 2014. We are
leveraging the experience of the same team that managed Renessenz’s process to
ensure that Pinova – which has already completed preparations for the Stage 1 audit –
receives the certification in 2014 as well.
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Establishing a Safety Mindset
Pinova Holdings is driven by an unyielding
determination to maintain a safe and
healthy workplace and workforce. We
emphasize that our employees must think
proactively about the safety implications of
everything they do.
By encouraging a high degree of
conscientiousness in planning prior to taking
an action we find that people at both our
companies are more aware of hazards
and are increasing their documentation of
incidents and near misses.

LOST TIME INCIDENT RATE (LTIR)
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Our HSE team took additional actions to
protect our own employees as well as
truckers and contractors.

1.5

1.27

1.0

• “Working in the Red Zone” is one of
the training programs launched in 2014.
Reinforced with signage at all sites and
discussion of “Red Zone” experiences in
Daily Safety Huddles, this program
facilitates recognition of the phrases and
thoughts that should trigger preventative
action.

• Renessenz implemented a “fall
protection” system to safeguard our
employees and truck drivers while working
at heights during the loading and unloading
of trucks.

Pinova Holdings has had one lost time incident over the past four years.

1.5

• Employees participated in 2013 training
programs about first aid, cardiopulmonary
resuscitation (CPR) and automated external
defibrillator (AED) use; forklift and aerial lift
safety; asbestos and lead operations and
maintenance; and fire management and
extinguisher use.

2013

Total annual number of missed days / total annual number of workforce days worked x 200,000

We instituted a corporate-level safety
training manager position to develop a more
informed workforce that is alert to potential
risks and prepared to handle them.

• Pinova obtained a permit to burn
vapors from one of our processes rather
than create a liquid waste that would be
shipped out-of-state. This change reduced
the potential for exposure to a potentially
hazardous material while adding the
environmental advantages of reduced
transportation.
• We determined the need to add a
corporate process safety manager to lead
company-wide efforts to mitigate process
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safety risk. Responsibilities of this position
include hazard analysis, management of
change, mechanical integrity and project
review and assessment.
• To avoid recordable incidents among
contractors we began requiring all of them
to commit to our rules and reporting
procedures as part of their contractual
obligations. Contractors must now participate in an orientation session and abide
by our detailed parameters for wearing
protective personal equipment (PPE).
With the adoption of a unified software
system and encouragement of complete
reporting of near miss incidents we are
better able to monitor and leverage these
leading indicators to address potential risks.
We plan to reach our 2017 goal of reducing
the total recordable incident rate to 0.3 per
200,000 hours and our ultimate goal of zero
injuries through a combination of safety
diligence, targeted initiatives and a trusting,
open atmosphere.
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NEARLY 100% OF PINOVA HOLDINGS’ RAW
MATERIALS, ESTIMATED AT 200,000 MT, COME FROM
RENEWABLE RESOURCES – MANY OF WHICH ARE
OTHERWISE CONSIDERED WASTE.

Stewardship of Natural Resources
Nearly 100% of Pinova Holdings’ raw
materials, estimated at 200,000 MT, come
from renewable resources many of which
are otherwise considered waste. For
example, Renessenz uses limonene which
is a derivative of citrus peels and Pinova
capitalizes on pine stumps that remain
unused in the ground. Our emphasis
on natural, renewable feedstocks and
responsible management of them is a
value our companies have shared since
their founding.
As we explore innovative ways to maximize
renewable pine trees and stumps, Pinova
has advanced supplier and community
relations while contributing to sustainability.

• Our extraction of pine stumps enables
landowners to access and plant a greater
amount of arable land.
• We are determining the viability of
developing new feedstocks and product
applications from our residue biomass,
thereby minimizing our waste stream. This
exploration is being conducted using a joint
development partner’s patented technique
to incinerate wood chips at extremely high
temperatures.
• We have received approval from the state
of Georgia to convert our soil-based waste
streams into potting soil and are working
with local entrepreneurs to make this into a
viable business.
• Through an initiative to extract resin from
live pine trees Pinova is contributing to the
local economy by helping a supplier create
jobs and develop new workforce skills.
• We repurposed the topsoil we remove
from the tree stumps to create berms that
embellished our surrounding neighborhood
while reducing waste that would need to be
transported off-site.
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STUMP HARVESTING TECHNIQUES
PRESERVE ECOSYSTEMS
When Pinova’s foresters extract pine
stumps for use as our primary raw
material we are ensuring the sustainability
of fertile land. Each stump that remains in
the ground after a tree is felled for lumber
is an impediment to reforestation and
food cultivation.
Pinova’s improved harvesting techniques
are contributing both to sustaining
the forest ecosystem and increasing
operational efficiencies.
For forest preservation, we take great
care to minimize rutting when pine stumps
are removed from the ground so that the
natural contour of the land is retained.
Our equipment is specifically engineered
to separate the virgin soil from the rosinrich stumps prior to transport. In doing
so, landowners benefit from the richer,
unobstructed soil that remains on the
property for next generation land use
while we reduce the amount of excess
soil delivered to our facility.
We continually explore new harvesting
and processing methods, as well as
innovations that will allow identification of
high yield stumps in the field. In this way
we can remove and transport only those
stumps that add the greatest value to our
business. We maximize efficiency by using
all the by-products from stump processing
to help fuel our facilities.
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Efficiencies for a Healthier Environment
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To support the business case, our evaluation
incorporated environmental impact
assessments related to minimization of
handling risks and potential spills. We
also lowered transportation emissions
by reducing the need to move coolant
products back and forth from a third party
manufacturer. At our Colonels Island facility
we began replacing underground wastewater
piping with above ground piping and
implemented oil recovery systems to reduce
the amount of oil entering our wastewater
system. In Jacksonville we are saving 20,000
gallons of water by eliminating the rinsing
of empty drums prior to recycling them. We
reduced water use an additional five million
gallons a year based on results of an in-depth
investigation of our processes.
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In response to market requests for
Renessenz’s traditional coolant applications
and our strategy of diversification into new
end uses for our products we expanded
capacity of our coolant plant by 35%.

Pinova reduced groundwater consumption
by over a million gallons – a 25% decrease
from the previous year. We accomplished
this by reducing one pass groundwater use,
a process in which coolant water is
discharged after its first use. Now we
recycle the water so it is used repeatedly.
VOC and PM

(Ktons)

Volatile Organic Compounds
Particulate Matter

2013
0.49
0.10
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Innovating for Added Value
Our strategy of matching products,
capabilities and innovation more closely to
market needs evolved from confidential
customer dialogues about their goals and
how we could meet them. By intensifying
our relationships we have delved deeper
into customer organizations to assess unmet
new product, technical and quality needs.

BY INTENSIFYING OUR RELATIONSHIPS
WE HAVE DELVED DEEPER INTO CUSTOMER
ORGANIZATIONS TO ASSESS UNMET NEW
PRODUCT, TECHNICAL AND QUALITY NEEDS.
Each of our companies launched new
products in 2013 based on expertise in
specific renewable raw materials. With the
goal of becoming the preferred “go to”

partner for our target markets we began
experimenting with a broader range of
molecules to satisfy new challenges.
In taking a long term view of our
innovation pipeline we strengthened our
internal research and development (R&D)
organization and initiated collaborations with
outside partners whose scientific expertise
complements our skills. Our flexible
approach to innovation is advantageous to
customers because it facilitates our ability
to create and bring new solutions to market
more quickly.
We heard from many companies – including
category leaders – that they want reliability,
responsibility and transparency in a supply
chain partner. As a result of having closer,
more meaningful customer relationships
we are better positioned to expand the
functionality of our core products, create
new products and ultimately enlarge our
business portfolio. We have also increased
our measurement and communication
about the metrics customers deem most
significant.

Building our Unique Capabilities
While there is significant sharing across
our two companies, each has unique
capabilities and product lines that require
tailored attention. Both companies rely
on a market driven growth strategy at the
same time that each assesses business
opportunities based on the direction its
own customers are taking.
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Pinova
Customers increasingly value sustainability
as a criterion in their supplier selection.
This gives Pinova a competitive advantage
because our products are both based on
renewable materials and deliver greater
value over the product life cycle.
We are creating customer solutions for our
core customer industries and emerging
ones. Leveraging our existing product
strengths we launched two tackifiers for the
adhesives market. Our third new product

introduction of 2013 addresses a need for
“green” tires for the transportation industry.
We made a strategic investment to expand
capacity of our hydrogenation unit for
rosin resins. This enabled us to increase
output by more than 10%. We are the only
manufacturer of this type of rosin and our
Ester Gum® 8BG product is recognized
as the premier weighting and clouding
agent for citrus and sports beverages. In
the second branch of Pinova’s business
– polyterpene resins – we increased
production capability by 33%.

INNOVATIVE SOLUTION RESTORES ASPHALT ROADS
Pinova’s new asphalt emulsifier – Vinsol® XT – allows for asphalt restoration as an
alternative to asphalt replacement. Typically older asphalt roads are replaced using
freshly-manufactured, petroleum-based asphalt – an expensive and environmentally
inefficient technique. Asphalt restoration adds value in many ways: it reduces fossil
fuel consumption, greenhouse gas emissions and cost for the road owner.
Our new product is a water-based emulsion that binds with existing asphalt and holds
the aggregate material together. When sprayed on a road it raises resistance to the
elements and reduces seepage.
In regions with extreme weather conditions we have demonstrated the benefits of our
product when road repairs are made before the deterioration becomes too severe to
restore. For example, bio-based binders
can stop potholes from forming if applied
before water leaches into cracks in the
asphalt.
This provides Departments of Transportation with an economically viable
option to total asphalt replacement.
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Renessenz
To drive innovation and offer more complete
solutions for customers we expanded
Renessenz’s commercial team and in-house
R&D capabilities. A newly-established
laboratory in Chicago now supports our
sensory ingredient business with an
application laboratory for new product
development and hands-on engagement
with customers.

OUR SENSORY INGREDIENT BUSINESS IS
SUPPORTED WITH AN APPLICATION LABORATORY IN
CHICAGO FOR NEW PRODUCT DEVELOPMENT AND
HANDS-ON ENGAGEMENT WITH CUSTOMERS.
With natural and renewable feedstocks as
a consistent foundation to new product
development, the newly established facility
will focus on the creation of sensory and
application solutions relevant to key market
segments such as confectionary, oral care,
beverage, snack foods and cosmetics. The
facility enables Renessenz to create greater
intimacy with its customers, providing
turnkey solutions and innovative ideas to the
market, ensuring Renessenz’s continued
leadership in the sensory ingredient field.
Asia Pacific is a key growth area, the
targeted consumers in this region have a
wide diversity of flavor and fragrance profiles
and are generally more willing to explore
new materials and sensory perceptions than
in more established markets. In addition
to servicing large companies in Asia, we

have found that small and mid-size firms
are entering niche markets and are eagerly
exploring creative portfolio additions in the
personal care, food and beverage industries.
Given the positive response to our product
portfolio we are encouraged about the role
of emerging markets in our growth strategy.
As we continue to build our footprint in
China, we added a Shanghai-based
distributor to our already strong network.
We expect to expand our customer base,
customer service focus and inventory
management capabilities.
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SENSORY SATISFACTION IMPROVES CONSUMER PRODUCTS
Coolant Strategy
Our customer collaboration includes confidential discussions with product development,
technical support, quality control and marketing personnel to ensure alignment of our sensory
research with specific needs and emerging market trends. Our increased coolant manufacturing
capacity, along with our additional applications knowledge and support in key market
segments, reinforces our position as a reliable supplier of high quality products and solutions.
Winsense™
We launched a new product in the Winsense™ coolant series for use in oral care, chewing
gum, beverages and other consumer applications. The new product, Winsense WS-12, bolsters
mint flavors allowing for enhanced longevity. The product imparts sensations of freshness
to berry, citrus and other fruit flavors thereby affording greater indulgence. Because the
product is odorless, tasteless and virtually nonvolatile, the material has greater flexibility than
menthol and other materials currently available in the market. Using Winsense enables product
developers to satisfy the evolving needs of the consumer more fully.
L-Carvone
L-Carvone is a flavor and fragrance ingredient that imparts the taste and smell of mint in
consumer products. It is used in confectionary products, beverages, toothpaste, air fresheners,
shampoos, cosmetics and many other items consumers purchase every day. Used to elevate
perceptions of spearmint, spice and floral notes, the product boosts flavor and odor so that
sensations last longer and feel fresher – thereby giving the customer a more indulgent and
satisfying experience. This appeals to marketers because consumers having a more positive
and extended interaction with a product are more loyal and likely to become repeat purchasers.
L-Carvone manufactured by Renessenz is the most sustainable product available and therefore
should be the solution of choice for consumer goods manufacturers who seek quality,
responsibility and visibility in their supplier relationships. Increasingly L-Carvone is known as the
natural alternative – not only in consumer products but for animal feedstocks. That is because
we start with 100% renewable raw materials and our manufacturing process:
• The patented process eliminates eight million kilos of waste water per one million kilos of
Carvone produced
• Eliminates all toxic agents such as chlorides and nitrogen from the final product
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Food Safety Certifications
Both of our companies obtained food safety
certifications in 2013.

safety of our wood rosin-based beverage
stabilizer. The product involved – Pinova
Ester Gum 8BG – is also authorized by the
U.S. Food and Drug Administration (FDA)
and European Food Safety Authority (EFSA).
The food safety certifications, conducted by
an independent third party auditor, assure the
quality and safety of our products and lay the
groundwork for our continuing progress in
customer relations and business growth.
• The certifications distinguish us from
competitors who have not made the same
level of commitment to excellence by
participating in this voluntary effort.
• Major enterprise customers seeking to
reduce safety risk and maximize guarantees
of high quality standards generally prefer to
work with certified suppliers.

• Renessenz received Food Safety System
Certification (FSSC 22000) for its Winsense
WS-3 and Menthyl Lactate products and
has plans to achieve certification for all its
sensory ingredients by 2016.
• Pinova obtained the Safe Quality Food
(SQF 2000) certification and thereby
became adherent with the Global Food
Safety Initiative. Separately, the Joint Food
and Agriculture Organization/World Health
Organization (FAO/WHO) Expert Committee
of Food Additives (JECFA) affirmed the

Achievement of the food safety certifications
in 2013 involved a multi-year journey
that included large capital investments,
procedural changes and cultural adjustments.
We upgraded our equipment, procedures,
packaging facilities and warehouses.
We added a food safety manager to the
corporate staff who works with both Pinova
and Renessenz on improving systems and
maintaining existing and obtaining new ones.
The effort led everyone at our plants to be
more observant about production details
and has helped raise our overall awareness
of best practices for safety, contamination
avoidance, process efficiency and waste
reduction.
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PINOVA – SAFE QUALITY FOOD CERTIFICATION

RENESSENZ - FOOD SAFETY SYSTEM CERTIFICATION
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Our organization took a major step forward
by consolidating several functions at the
Pinova Holdings level. The new structure is
enabling greater opportunities for business
efficiencies and career advancement.

OUR INTEGRATED STRUCTURE ENABLES US
TO CAPITALIZE ON THE MOST EFFECTIVE PROGRAMS
THAT EITHER COMPANY HAS UNDERTAKEN.
Given the operational similarities of our two
companies, we now share many of the
same monitoring and management software
systems, key performance indicators (KPIs)
and goals. Of course there are specialized
needs for each business, but in human
resources, finance and accounting, and
health, safety and environment (HSE) there
is clear overlap in the need to continuously
improve practices and performance. It
therefore made sense to centralize activities
in these areas to progress in a unified way.
Our integrated structure enables us to
capitalize on the most effective programs
that either company has undertaken. As
a result, we expanded leadership training
and standardized safety training and
self-assessments. Additionally, we are

proactively promoting health and wellbeing, and providing more cohesive internal
communications. Personnel are encouraged
to consider career paths available through
our three entities: Pinova Holdings, Pinova
and Renessenz.
This facilitates growth of in-house talent
while encouraging productivity and
satisfaction.
Key functional areas that are leveraging
synergies across our businesses are:
• Health, Safety and Environment where
the efforts are now guided from a corporate
vantage point.
• Safety Training which is managed in a
unified way so all facilities implement best
practices consistently.
• Production and Operations Management
which is undertaking a company-wide
process safety program.
• Human Resources where the focus is on
uniformity in personnel management.
• Finance and Information Technology
which has aligned processes and integrated
reporting into a single platform.
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We welcome opportunities for open and
forthright interaction with our neighbors.
We want them to understand what we do
and consider us a partner in building a vibrant
community. That’s why we host tours and
discussions at our facilities, participate on
governmental and non-governmental boards,
provide hands-on volunteer support, foster
local economic development, and make
an effort to bring knowledge, beauty and a
better life to our communities. In 2013 our
team members raised a substantial amount
of money for the United Way – a tangible
result of our dedication to the areas where
we live and work.

Under their guidance we:
• Held site visits and community conversations to explain our operations, products,
and safety and environmental commitments.
• Organized a local health fair, donated food
and giveaways, and had a chance for direct
dialogue with the community at the grand
opening of a renovated local auditorium.
• Delivered baskets of food for Thanksgiving
to the neediest families in the neighborhood.
Pinova has been involved with education of
local youth for many years. The goal is to
help students understand and aspire to the
various career options open to them when
they continue their education.
Many of those participating in the Pinova
outreach program are from minority
backgrounds and have had little exposure
to the economic benefits derived from
staying in school. We are hoping that our
involvement helps break the cycle of poverty
for these individuals by connecting them
with people at our company who have
rewarding careers and can serve as role
models.

To address local needs Renessenz
determined that a partnership with the
Grace and Truth Community Development
Corporation would enable us to have a
greater impact than we could on our own.
Grace and Truth is a dynamic and collaborative change agent for neighborhood
revitalization that has profound knowledge
of area hardships and opportunities.

The key elements of our involvement in
education – which we support with an
annual investment of approximately
$50,000 are:
• Career insights. Elementary school, high
school and technical college students visit
the facility to learn first-hand about careers in
areas ranging from accounting to operations.
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They discover what our staff members
find most satisfying about their professions
and the opportunities that are available as a
result of obtaining a college education.
• Encouraging science, technology,
engineering and math (STEM) interests.
Our activities include:
– Co-sponsoring scholarship awards
with the Glynn County Environmental
Coalition.

– Partnering with the local Manufacturing
Roundtable to enable participants in the
Career Academy to gain practical
knowledge of how the skills they learn
are applied in professional situations.
– Working with Expand Your Horizons to
increase girls’ engagement with STEM
subjects.
– Co-hosting a science and engineering
exposition and competition at the College
of Coastal Georgia.

NEIGHBORHOOD BEAUTIFICATION BUILDS ON STUMP DIRT
When pine stumps are pulled from the ground some of the soil surrounding them stays
attached to the plant. The soil needs to be removed before pine processing can begin,
which leaves us with mounds of dirt.
Thinking creatively, Pinova considered embarking on a project that would beautify our
neighborhood while minimizing the accumulation of top soil deposited on our property.
We realized that the unused soil could be put to good use if we built berms – or small
hills – around our fence line. The berms could be grassed over to form an estheticallypleasing and noise-reducing barrier between local housing and our facility.
Prior to proceeding, we wanted to be
certain that the community agreed that
our proposal would be mutually beneficial.
We went door-to-door around the area to
explain the concept and obtain neighbor
buy-in. The community appreciated
our commitment to open dialogue and
resoundingly welcomed the project.
The first berm has been planted with
vegetation along the southwest border of
our fence line – a significant step forward
in our long-term beautification strategy.
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Product Enhancements
2017 Goals

Progress in 2013

Introduce and report new products derived from natural
renewable resources.

Introduced four new products: Winsense® WS-12,
Piccolyte® D115, Vinsol® XT, Pexalyn® SR

Create Sustainability Index for key products.

Collected input data to perform life cycle analyses of key
products.

Certify all food products under a Global Food Safety Initiative
(GSFI) scheme.

Achieved food safety certifications:
• Renessenz:
– Food Safety System Certification (FSSC 22000)
• Pinova:
– Safe Quality Food (SQF 2000)

Conduct a risk assessment for all core products

Completed risk assessments on Rosin and D-Limonene, and
continue to gather data to conduct assessments for additional
products.

Safety
2017 Goals

Progress in 2013

Reduce Total Recordable Incident Rate (TRIR) to less than 0.3

• TRIR decreased from 1.27 in 2012 to 0.98 in 2013
• Increased safety training

Environment
2017 Goals

Progress in 2013

Reduce greenhouse gas emission intensity by 25%

Greenhouse Gas Emissions increased 40% due to the
Renessenz decision to sell Glidfuel and use natural gas as the
primary fuel in its processes.

Reduce water use intensity by 30%

Water consumption decreased by 19%

Reduce energy use intensity by 30%

Energy consumption decreased by 4.5%

Reduce manufacturing leaks and spills by 50%

There were no spills or leaks this year

Community Relations
2017 Goals

Progress in 2013

Establish joint goals and action plans with community neighbors
to create stronger, safer, more sustainable communities.

Established partnership with Grace and Truth Community
Development Corporation and strengthened several educational
alliances to meet community priorities.

27

Human Resources
2017 Goals

Progress in 2013

Establish personnel development process and tools.

• Established corporate-wide positions for select functions
• Provided career options across companies

Increase managerial-level diversity in alignment with
business growth.

Added female President and General Manager to Pinova’s
leadership and increased women, African-American and Latino
representation at managerial levels.

Responsible Care Policy
Our Mission
Our mission at Pinova and Renessenz for over 100 years has been to create value for our customers, employees, shareholders,
community and the environment through the development, production and sale of specialty chemicals that are derived from natural and
renewable sources. As we enter our second century, our commitment to quality, continued innovation, growth and sustainability remains
as strong as ever.

We are committed to:
Manage our operations in accordance with the Guiding Principles of Responsible Care.
Comply with all applicable environmental, health, safety and security laws and regulations.
Operate our business based on the belief that all incidents that could negatively impact our people, our workplace, our Community and
the environment can be prevented.
Employ sustainable practices throughout the life cycle of our products from development and manufacturing to distribution.
Integrate environmental, health, safety and security considerations into our business practices through our Responsible Care
Management System.
Achieve continuous environmental, health and safety performance improvements through setting goals, and measuring and
communicating performance against our goals.
Provide visible support and resources to meet our Responsible Care commitments.
Earn the trust of our stakeholders by maintaining an open dialogue to keep them informed of environmental, health, safety and security
issues seek their input and respond to their concerns.
Seek business relationships with companies that demonstrate a commitment to the Guiding Principles of Responsible Care.

Please note: This report is divided into two parts that include the Stewardship Report itself, and a Global Reporting Initiative (GRI) Index.
The GRI Index can be found along with this Stewardship Report on:
• www.pinovaholdings.com
• www.pinovasolutions.com
• www.renessenz.com

CONTACT
Pinova Holdings, Inc.
Corporate Headquarters
2801 Cook Street
Brunswick, GA 31520-6160
USA
www.pinovaholdings.com
Pinova, Inc.
Headquarters | Brunswick Plant
2801 Cook Street
Brunswick, GA 31520-6160
USA
Tel +1 888 807 2958 (North America)
Tel +1 912 265 3550 (International)
Fax +1 912 261 3534
www.pinovasolutions.com
Renessenz LLC
Headquarters | Jacksonville Plant
601 Crestwood Street
Jacksonville, FL 32208-4476
USA
Tel +1 904 768 5800
Fax +1 904 768 2200
www.renessenz.com

Disclaimer
The information contained in this report, including forward looking
statements, is presented in good faith by Pinova Holdings and believed
to be correct. We do not make representations or warranties as to its
completeness or accuracy.
Paper stocks come from a Rainforest Alliance certified forest and FSC
certified controlled forests.
Printed in the USA.

